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WELCOME ...

to the December edition of Mainfreight
News, the quarterly bulletin dedicated
to discussing the constant growth of
our business right across Australia and
throughout the world.

As our business develops we can offer more
and more services, by using the capability
of our growing network to give customers
greater choice and efficiency under the one
Mainfreight relationship.

In this issue we bring you new branches,
new team members and catch up on what
makes Mainfreight special.

It's a busy time of year and it's never more
important to make time for family and loved
ones. From the entire Mainfreight team,

| would like to wish you and yours a safe
and happy festive season.

Enjoy.

Dave Scott
Group Sales Manager Australia
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OWENS EXPANDS FROM EAST TO WEST

Mainfreight is a multi-modal company, Branch Manager Sandra Ali notes
utilising road, rail, sea and air services. that as a growing business, Owens is
The Owens brand is our dedicated national  offering flexibility, “tailoring personal
presence in wharf cartage. customer solutions.”

The Owens business has spread to the Technology at Owens now allows
West Coast, opening up all of Australia customers the comfort of automated
and allowing a single wharf carrier to emails on submissions for timeslots
meet your national container movements. and dehire notification.

A single point of contact, billing and
technology platform adds enormous
benefit to your supply chain needs.

Interested in knowing more about our
growing business in wharf cartage?
Contact your local Mainfreight or
The newly opened Perth branch offers a Owens sales representative. Mare
full suite of services including skels, side contact details are listed on the back
loaders, unpack options and re-delivery. page of this newsletter.




ELEVATING OUR
TECHNOLOGY

Mainchain is our online customer portal,
connecting all aspects of our worldwide
technology network so that you can manage
your freight movements and inventory
through the one portal.

We proactively advanced our technology to
offer a more tailored view into our network.

IT specialist Alistair Hughes explains: “QOur
new multi lingual site is shaped on the
surveys from 1300 customers, team feedback
and a series of one-on-one interviews.”

Alistair and the team are constantly
improving and developing Mainchain in
response to changing customer

requirements and have created a
personalised experience for all your
supply chain needs.

Supporting international online bookings,
advance tracking, stock on hand and a
quick track tool box, this customer friendly
site has a focus on making information
easily available.

Learn more about the benefits of Mainchain
and FremanWeb by contacting your sales
representative. Contact details are on the
back of this newsletter.




A STABLE PRESENCE
IN EUROPE

While some European countries are dealing
with big challenges, Mainfreight is stabilising
its presence in Europe after eight months of
owning and running the Wim Bosman Group.

If you are importing or exporting to or from
Europe, you now have access to Mainfreight at
both ends of the supply chain.

This well established business offers local
contact and peace of mind when dealing in
Europe, creating the opportunity for Australian
customers to experience a seamless transition
into one logistics network. Our European
presence has already opened wonderful
opportunities for our team members. René van
Houtum, previously in the Netherlands branch,
has recently joined our Australian team as
National Logistics Manager.
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Let us know what you think about Mainfreight News.
Comments and feedback are welcome at:
david.scott@mainfreight.com.au
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